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OLEHKA BJIMAHUA KOMMYHUKALIMOHHOI'O D®PEKTA
HA OBBEM ITPOJA’K HHHOBALIMOHHOI'O TOBAPA

VY crarTi po3rISAaEThCs MPOIEC MOJICTIOBAHHS 00'eMy TMpOJaXKiB IHHOBAIIHHOTO TOBapy 3
BpaxyBaHHSIM BIUTMBY KOMYHIKAI[IHHOTO e(EeKTYy.

Process of modeling of the volume of sales new goods is considered In article with provision for
influences of the communication effect.

KuaroueBble cJI0Ba: WHHOBAIIMOHHBIM MPOJAYKT, MOTPEOUTENH, MpOIECC,
BOCIIPUATHE, KOMMYHUKAIKA, peKIama, IPOJIaKu, MOJENIb.

Beenenne. B ycnoBUsX pbIHOYHONM SKOHOMHUKM HU OJHO INPEIIPUATHE HE MOXKET
YCIIEIHO Pab0TaTh, €CIM OHO HE OINEPEeXKAeT CBOMX KOHKYPEHTOB B IPOLECCE
pa3pabOTKK M BBIBEACHUS Ha PHIHOK HOBBIX NPOAYKTOB M TexHOJOruid. B mporecce
KOMMEPLUAIM3AMA  MUHHOBAIMOHHOIO TMPOIYKTAa OJHOM W3 BAKHEHIIMX 3a7a4
YIIPaBJIEHUSI SIBIISIETCSL MOCTpoeHHe 3(P(EeKTUBHOM CHUCTEMbl KOMMYHHKAIUU C
NOTEHIUAJBHBIM TOTpEeOUTENIeM HHHOBaIMU. Ha BocmpusTHEe HOBOM, HE3HAKOMOM
uHpopMali 00 WHHOBALIMOHHOM TMPOAYKTE BIMSET MHOXKECTBO (PAaKTOPOB, Kak
OOBEKTHBHBIX MO OTHOILIEHUIO K MOTPEOUTEITIO (XapaKTEPUCTUK CaMOro MPOyKTa) TaK U
CYOBEKTHBHBIX, 3aBUCAIIMX OT CTENIEHU BOCHPHATHS CBOWCTB MHHOBAI[MOHHOTO TOBAapa
NoTpeOuTENIEM.

OT TOro, HaCKOJbKO TOYHO YUYHUTHIBAIOTCS OCOOEHHOCTH BOCIPHUSATHUS HOBOI'O
MPOIYKTa KOHKPETHOM 1[eJIeBOM IpyNmoi noTpeduTesned, B 3HAaUUTEIIbHOU CTENEHU
3aBUCHUT YCIIEIIHOCTh UCIOJIb30BaHMs NpeIaracMoi HHHOBALIMH.

IMocranoBka 3amaum. [IpoOiieMaM OLIEHKM BIMSHUS KOMMYHHKAalIHOHHOTO
¢ ¢ekTa Ha COBITOBYIO EATEIbHOCTh MPENNPUITHS, YACIAI0T BHUMaHHE MHOTHE
UCCJIENOBATENM W IPAKTHUKKM - Mapkeroioru. KommaHus, IelCTBUTEIBHO
MOHUMAIOIAsA, KaK MOTPEOUTENN pearupyroT Ha pa3IMYHbIE CBOMCTBA TOBapa, €ro
LIEHY U pEKJIaMy, IOJIy4aeT 3HAYNUTEIbHOE NMPEUMYIIECTBO IIepe KOHKYPEHTaMU.
BriBOAsS Ha PBIHOK TOT WJIM WHOW HOBBIA IPOAYKT IPOU3BOAUTEIH IIpEIJaraet
MOTPEOUTENI0 HOBBIM CMOCOO YJOBJIETBOPEHHUS €r0 MOTPEOHOCTH W TOITOMY,
U3y4YeHHUE Ipoliecca MPUHATHS PEUIEHUsI O TOKYTKE W MOBEAEHUs MOoTpeduTenen
IpU HCIIOJIb30BAHUM TOBapa SBIAETCS HEOOXOIUMOM COCTaBisfmOIIed B padbore
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moboro mnpenanpuatus. Jis Toro, 4TtoObl TOHATH MOTPEOUTENSE HEOOXOIUMO
MPOCJIEIUTh MPOLIECC BOCHPUSATHUS MM HOBOTro ToBapa. Ilpu paccMoTpeHuun
npoOeMbl BBIICNAIOTCS — CJEAYIOLIME 3Tambl: MEPBUYHASI OCBEJOMIICHHOCTH O
CBOMCTBaX M XapaKTEPUCTUKAX HWHHOBAIIMOHHOTO TOBapa, Yy3HABaHHWE TOBapa
noTpeOuTEeNIeM Ha OCHOBE MOJYyYEHHON HH(pOpMaluu, UACHTU(HUKAIMSA TOBapa U
COTIOCTAaBJIEHUE CBOMCTB HOBOIO TOBapa C HMMEIOIMUMUCSA NOTpeOHOCTAMU. B
HacTosilee BpeMs dTa IMpobOiieMa OCOOEHHO akTyajdbHa M HEJOCTaTOYHO
pa3paboTaHa.

[Ipobremam ¢GopMUpOBaHHS KOMMYHHKAIIMOHHOW IMOJIMTUKU JJIsi OpraHU3aluu
COBITOBOM JIEATEIBHOCTA  TOCBSITWJIA CBOM MCCIICAOBAHUSI TaKWE YYCHbIE Kak:
I''M.AngpeeBa, B.M.Autontok, A.Jl.KypasneB, H.A.Mnwuna, B.B.KpamHuk,
M.B.Kpos3, H.W.Jlamma,  A.H.JleGenes, A WNIlpuroxun,  W.C.Ilepnaxu,
B.ILIIo3nnskoB, A.JI.CBenmuikuid, B.C. Toncroii, B.A. Xamenko, N.ILIIuxupes u
Ap.

MeTtoaosorus. B MUpOBOI ITpakTHKE PacCMaTPUBAETCS B KAUECTBE HAYYHOTO
WHCTPYMEHTApHUsl OOIICHAy4YHbIE METOJbI TMO3HAHUS: METOJAbl TPYIIHUPOBKH,
CpPaBHEHMI, PEUTHUHTOBBIM METOJA, METOJ SKCIEPTHhIX OLEHOK. Kaxmas wus
MPEIOKEHHBIX METOJIMK UMEET CBOM OCOOECHHOCTH M UCTIOJNB3YETCs JIJIsl aHalin3a
KOHKPETHBIX cuTyauuil. B pabore mnpemyiaraeTcss METOA MOJAEIUPOBAHUS
PBIHOYHOM CHUTYyallM¥, NO3BOJSIIOIIMN HCCIEN0BaTh, NPOAHAIA3ZUPOBATh U
MPOTHO3UPOBATh  MOKA3aTeIu  ACATEIbHOCTU NPEANPUITHS, BIHSIOMIAEC HA
() PEKTUBHOCTD €ro NCSITEILHOCTH B COBPEMEHHBIX YCIOBUSIX.

Pe3ynbrarbl ucciaegoBaHus. BaXHbIM 3JIEMEHTOM HCCIEAOBAHUS SIBIISIETCS
YCTaHOBJIEHUE (PYHKITMOHATLHOM B3aMMOCBSI3M MEXK 1Y POU3BOIUTENISIMUA HOBIIIECTBA
M €ro KOHEUHbIMU TioJb3oBaremsiMu. st moBbimieHus  dddekTuBHOCTH
B3aMMOJICHCTBUSL C TMOTPEOUTENIEM BBIJCISIOTCS KaHaJlbl CObITA W COCTABJISICTCS
MIPOTHO3 MOBEJICHUS BCEX YUaCTHUKOB PbIHKA, & TAKKE MPOBOIUTCS OLICHKA IEUCTBUN
KOHKYPEHTOB  BJIMSIONIMX Ha TMPOILECC TMPOJABMAKEHUS HOBOIO TOBapa W
dbopMupoBaHus crnpoca Ha Hero. JlpyruM BaKHBIM acCHEKTOM  JIESTELHOCTH
MIPEANPUATHS  SBJISICTCS TIOJATOTOBKA U JIOBeJeHUE WHGOPMAILUU 10 TOTPEOUTEst O
CBOWMCTBAaX HMHHOBAI[MOHHOTO TOBapa. lmiarenbHas pa3paboTKa CTpareruv
MPOBEJICHUSI PEKJIaMHOM KaMIlaHWW 110 WHHOBAlIMOHHOMY TOBapy, ITO3BOJISIET
JIOCTUYb  OIPENICTICHHOT0 KOMMYHHKAITMOHHOTO 3(deKTa, BBIpaKAIOIMIETocs B
dbopMHUpOBaHUM CHpOca Ha TOBAP M OCHOBAHHOTO HA BOCHPUSITUU  TOJTYYCHHOU
uHGOpPMAIIH B 33/1aHHBIEC TIEPUO/IBI.

OrieHKa KOMMYHUKAITMOHHOTO 3 )eKTa MpU BBHIBOJIC MHHOBAIIMOHHOTO TOBapa Ha
PBIHOK  MPOBOAUTCA  HA  OCHOBE  MOJEIMPOBAHMSI  Ipolecca  IpOAaXK.
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KommyHukanmonselii  3G¢GeKT TMoKa3blBaeT CTENEeHb BOCHPUATUS HH(pOpMaImu
NPEACTaBIIEMO B PEKJIAMHOM  COOOIICHUM W TIOMYYSHHOW OT WCIIOJIb30BAHUS
CaMoro ToBapa.

JIJ1st 3TOrO CTPOMTCS AHAIUTUYECKAS] MOJIENb, OTPAXKAIOIIAs MPOLIECC MPOIAK.

I/ICXOI[HI)IMI/I HJaHHBbIMHU UL ITIOCTPOCHUA MOACIIN ABJIAIOTCSA 00BEMBI IMpoaaXx Qi B

I-i MPOMEXYTOK BpeMeHH. [10 MONYyYeHHBIM SMIUPUYCCKUM JTAHHBIM CTPOHTCS
KpuBas Tpoaax. [l TmomydeHHs TUTaBHOW KPUBOM BBOJHUTCS HHTEpBAI
CTTIQ)KUBAHMS, JIJTMHA KOTOPOTO OMpEeNseTcss UcXoas u3 ycnous Q' , <Q' <Q/,
wm Q , >Q/ >Q/,, tme Q- 00beMbI MPONAXK, MOTyYECHHBIE TOCIE CTIIAKHBAHMUS.
Berancinenne MomuuIMpOBaHHBIX 3HAUYECHUH OOBEMOB TPOAAK IMPOBOJUTCS TIO

dhopmyie:

i+K

2.Q
F— i
=
K
rac K- JJIMHAa MHTCPBAJIa CTIIA’)KMBAHH:A, OINPCACICHHASA U3 BBIMICIIPUBCACHHBIX

ycinoBuil. MoauduuupoBaHHble 3HAau€HHS OOBEMOB MpOJAX IOIY4YEHBl 3a
ONPEIEIICHHBIA NTEPUOA. DTOT MEPUO ONPENEIIETCS UCXOIA U3 yUueTa TUHAMUKHU
CIpOCa Ha MHHOBALIMOHHBIN TOBAp, IPU 3TOM YUYUTUBAKOTCS IIPOMEKYTKHA BPEMEHH
XapakTepU3yIOIIMECs  yBEIMYEHUEM NPOJAX, YMEHBIICHHUEM MPOJNAX U
CTaOMIM3AIUH TIPOJIAXK.

[Ipy mnpoBeneHUM NTPOOHOrO MAPKETUHIA pEKJIaMHas KOMIIAHUS, MOKET
OPOBOAMTCS B OAMH WIM HECKOJBKUX d3TanoB. B ciydae BbiOOpa ogHOro srtama,
peKIaMHOE  COOOIEHUE COACPKHUT HMH(POpPMAIMIO, JIAIOIIYI0  BO3MOXKHOCTH
NOTPEOUTENI0 O03HAKOMUTBCS CO CBOMcTBaMHM ToBapa. [Ipu 3TOM IJIUTENBHOCTH
KOHTPOJISl MPOJak OOJbLIE MEpHoAa MPOBEACHUS PEKJIAMHON KOMITAHUH.

B ciydae mpoBeeHMs pEKIaMHOM KOMIIAHMM B JBa 3Talla, IOCIE MPOBEICHUS
MHGOPMAIIMOHHOW peKJIaMbl, MOJACPKUBAIOIIAsl peKjaMa MPOBOJIUTCS B 00bEeMe
3HAUUTEJIbHO MeEHIlEe HH(GOPMALMOHHOW M pEeKIaMHbIe COOOLIEHUS IOJNAIOThCA,
MTOCTOSIHHO WJIM YEPE3 PABHBIE IPOMEXKYTKHA BPEMEHH.

s mocTopoeHus: MaTEMaTUYECKOM MOJENIM  OTPAKAOLIEN MIPOLIECC MPOAAK
WCIIOJIb3YIOT MHTEPIOISAUUOHHBIA MHOrowIieH Jlarpanxka nN-il crenenu. Ilopsmok
MHOTOYJICHa OMpEeNsAeTCs M3 HEOOXOAWMOCTH ydeTa JAMHAMHYECKHUX CBOMCTB
uccieayeMoro npoiecca. Mozenb MOXeT ObITh PEICTABIICHA B BUJIE:

M, 0= P ®*Q |

rac I- KOJIMYECTBO Y3JI0B HHTCPIIOJIAINH,

Q/- MomuduIMpoOBaHHBIE 3HAYEHUS OOBEMOB TMPOJAK B OMPEACICHHBIE

I
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MIPOMEXYTKH BPEMEHHU.
Py (t)= (t-t)--(t-t,)---(t-t,,)---(t-t,)

(6 ~te) - (t =) (t ) (G —t,)

i-0,1,....... n.
HWcrons3yss MPeUIOKEHHYI0 MOJEIb ONPEAEISIOT CTENEHb BOCHPHUSTHS
HOTPEOUTENIEM PEKIAMBI M CBOMCTB IPeIaraéMOro MHHOBAIIMOHHOTO ToBapa. Jlus

3TOT0 HAXOJUM MapaMeTphl MPOIEcca, XapaKTEPU3YIOIIETO MPOJAXKU HUCXOAS U3
ycnosuit (1), (2), (3).

dM, () _ .

o @)
d*M, @), .

TZO ’ (2)
dM_(t) dM._ (¢, _

| (;t(l) nd(t|+) |Sa, (3)

IJI€ @-TIOCTOSIHHAS BEJTMYMHA XapaKTepU3yolas CTaTUHUECKUN MPOoIecc.

W3 npuBeeHHbIX ycnoBui, onpenenstorcsa 3HadeHuss M, . (L), tyux ter - Hauano

nepuoja C IOCTOSHHBIM —00beMoM mpoaax. CreneHb BOCIPUMMYHBOCTU
uHpOpMalMM MOAABAEMOM B PEKIAMHOM KaMIIaHUU U TOJIy4aeMOM OT
UCIIOJIb30BaHUsl MHHOBALIMOHHOI'O TOBapa MOKHO OLICHUTH C IIOMOILBIO IT0OKA3aTEIs
Kop:

K;p — tp * 313 ’

t t(:r
max o * [ M (t)dt
t

rae t, - MHTEpBaJl MOBEACHHS PEKIIAMHOM KOMITAaHUH,
3,- 3aTpaThbl HA PEKIIaMy,
tyax — 3HAUEHHE cooTBeTcTBYIOMEe M, . (t;);
C,- IpuOBLIL OT MPOJAKHU SIUHULIBI THHOBAITMOHHOTO TOBapa.
CreneHb BOCOPUSTHS CBOMCTB MHHOBAIIMOHHOTO TOBAapa MOXKHO OLEHUTH C
ITOMOILBIO IMOKA3aTEIs:
_ M, () .
DM () e
nokazartesmi K, U K; M3MEHSIOTCS B JMANA30HE OT HyJA A0 eauHUIbl [lpu
YBEJIMYCHUN DTUX TIOKa3aTeJiel TMOBBINIACTCS CTENEHb BOCHPUATHS MOTpeOUTEIeM
uHpOpPMAIIMK TI0J]aBaeMOW B PEKJIAMHOM KAaMIIaHMM M CAaMOT0 HWHHOBAIIMOHHOTO
TOBapa.
BoiBoabl. B pabote mnpoBOaMTCS OIEHKA BIUSHUAS KOMMYHHKAIIMOHHOTO
apdekta HA 00BEMBI MPOAAK HWHHOBALMOHHOIO TOBapa, a TAKXKE NpPEIararorcs
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MOKa3aTeM OIEHKU BOCIPHUATHS TOJy4aeMo moTpeOuTesieM HHpopMaIu o
CBOMCTBax WHHOBAIIMOHHOI'O IIPOJAYKTaA. HpezmaraeMaﬂ METOJUKaA II03BOJIACT
CO3aaTb MOACIIb paCCMATPUBACMOI'O IIPOHCCCAa U HUCII0JIb30BATh €C AJIA OIIPCACICHHA
MoKa3aTeneu BOCITPUATHA HOTpe6I/ITeJ'IeM HHHOBAIIMOHHOI'O TOBapa, KOTOPBIC MOT'YT
OBITH  HCIIOJIB30BAHBI Al IIPOTHO3UPOBAHUSA  ACATCIIBHOCTH IIPCOIIPHATHA HaA
ICPCIICKTHUBY.
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