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3O®OEKTUBHOCTH NPUHSATUSA PEIIEHUNA B
MEJIUAIIVIAHUPOBAHUH

PosrnsHyTi 1HCTpyMEHTaJIbHI 3aco0M IIaHYBaHHS MAapKETHHTOBOI KOMYHIKaIlii MiIIpHEMCTBA.
Po3pobnena indopmariiiina TEXHOIOTIS ONTHMI3alii MeaiariaHyBaHHS PEKJIaMHOI TisUIbHOCTI pipMHu 1
MPUAHATTS IHTCHCUBHOCTI PillICHb.

Tool means of planning of marketing communications of the enterprise are considered. The
information technology of optimization of media planning of his advertising activity and acceptance of
marketing decisions is developed.

KiruyeBble  ciioBa: KOMMYHUKalMK,  3(Q()EKTUBHOCTh,  IJIAHUPOBAHUE,
MeUaIlIaHUPOBAHKE, PEKIIaMa.

BBenenue. VYcioBHEM YCHENIHOCTH MAapKETUHIOBOM CTpaTeruy MPEANpPUSTHS
ABJISIETCSL pa3paboTKa MPOrpaMMbl €r0 KOMMYHHMKAIUKA C JBYMSI B3aMMOCBSI3aHHBIMU
LEJISIMU: ,,CAETATh W3BECTHBIM U ,,CAETIATh MMPHUBJICKATEILHBIM TIPOU3BOAMMBIN TOBap. Jlist
pereHus PoOJIeMbl HEOOXOMMBI (D PEKTUBHBIC HHCTPYMCEHTAIBHBIC cpenicTra [1].

IMocranoBka 3agauyu. PaccmaTtpuBaemas B pa0oTe Tema CBs3aHa C OLEHHWBAHHEM
3¢ (PEeKTUBHOCTHU TUTAHUPOBAHUS MAPKETHHTOBBIX KOMMYHHUKAITUH.

Metoaosorus. BaxneWmend COCTaBHOM 4YacThIO KOMIUIEKCA MapKETHHIOBBIX
KOMMYHUKAIIMH SBIISIETCS PEKIIaMa MPOAYKIHUH U I€SITETbHOCTH PEANPUSITHSI.

AKXTyallbHOCTh OLEHUBAHUS 3(P(EKTUBHOCTH PEKIAMHOM JAESTEIbHOCTH CBsI3aHA CO
CIIETYIOIIMMH OOCTOSITENBCTBAMU. B OOJIBIIMHCTBE CITydacB HEBO3MOYKHO TOYHO OIPEAEIUTh
3 PeKTUBHOCTD OTHENBHBIX CPENCTB pPEKJIaMbl, WM PEKJIAMHOM JEATENbHOCTH B LIEJIOM.
CHOXXHOCTB 3aKITFOYAETCS B TOM, YTO TNPOBEACHUE PEKIAMHOM KaMIIAHWW W PE3YNBTATHI €€
JENCTBUSL YacTO HE COBHAJAIOT IO BPEMEHH, M 3aBUCAT OT (DaKTOPOB, HE CBSI3aHHBIX C
pEKJIaMOM: Ha3HAuYE€HWE TOBapa, €ro IeHa, KayeCTBO, YIAKOBKA, YPOBEHb CEPBUCA, YCIOBHS
OIUIaThl, JICMCTBHS KOHKYPEHTOB, MOATNOTOBKA TNepcoHama. Jlake NpUMEPHBIN TOACYET
3¢ dEKTUBHOCTH PEKJIAMHOM IS TEIBHOCTH CE0s1 OIPABIBIBACT.

Pe3yabTarsl ucciaenoBanus. Beioop 3 PpexkTUBHBIX CPENICTB Mepeiaul PEKIaMHOTO
oOpaillieHusl ornpesesseT ycnex Bcel pekaaMHOM KoMMYHHUKaiuu. OT pelieHus JaHHOU
MPOOJIEMBI 3aBUCUT KOJIMYECTBO MOTCHIIMAIBHBIX MOTPEOUTENCH, N3pacXx0I0BaHHbBIE HA
pexiamy cyMmbl, 3(h@ekTuBHOCT, 3aTpar. DakTop BBHIOOpPa CPEICTB TMepeaadu
PEKJIAMHBIX OOpAIeHU SIBISETCS OCHOBHBIM TPU OTIPEACIICHUN OFO/IPKETOB PEKIIAMHBIX
kamnanui. OneHka 3(()EeKTUBHOCTU PEKIAMHON KaMIaHUU (GUPMBI ONPenesaeTcs npu

COCTaBJICHUH MeauaruiaHa (MeauarlaHupOBaHUE).
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3ajaya MeIUAIUIaHUPOBAHMS — ONTUMHU3ALMS CXEMbl PA3MEIIEHUS] PEKJIAMHBIX
MaTepuaioB, OCHOBAHHAs HAa OOBEKTHBHBIX IIOKA3aTesX, OOJbLIAs YacTb KOTOPBIX
0a3upyeTcsl Ha KOHLIENIIMY OXBAT/4acToTa. BRIIENSIOT ATarsl MeauariaHupoBaHus [2]:

1) onpenenenue eI MapKeTUHTa U PEKIaMHOMN AESITEIbHOCTU PEKIaMOAATES,

2) pemeHue 00 oXBaTe ayIUTOPUU H HEOOXOJUMOM KOJHUYECTBE PEKIAMHBIX
KOHTAaKTOB,

3) CpaBHMTENBHBIA aHalM3 M HEMNOCPEICTBEHHBIA BBIOOP BHICOKAHAJIOB U
MEJMAHOCUTENEH  pPEKIIaMHOTO  OOpalleHus; pa3paboTKa KOHKPETHOM  CXEMBI
pa3MenIeHusl peKJIaMBbl.

HeoOxomumocTh KOHTpOist 3(QQPEKTUBHOCTH pPEKIAMHONM KaMIIaHUU JUKTYETCs
00JbIKMU (PMHAHCOBBIMU 3aTpaTamu [3].

KpynHble pexnamoaareny MMEOT BO3MOKHOCTh MMUHMMM3HPOBATh PUCKH, CBSI3AHHBIE C
pacrpenesieHueM PEKJIAMHBIX CPEACTB, POBO/IS IIMPOKKE TI0 CHEKTPY BoBiieueHHbIX CMU n
IIPOJOJDKUTENBHBIE 110 BPEMEHM PEKIAMHBIE KaMIlaHWMM. MMHUMM3AIMA — PUCKOB
OCYHIECTBIISIETCS. 32 CUET TOrO, YTO KPYNHbIE (PMPMBI Yalle BCEro SIBISIOTCS KIMEHTaMU
COJIUJTHBIX PEKJIAMHBIX areHTCTB MOJHOIO IUKJIA, UMEIOIIHX, KaK MPaBUIIO, OOJBIION OIBIT
pa3pabOTKH 1 MPOBEACHUS PEKJIAMHBIX KaMITaHUH.

Manblii ¥ cpeaHuii OM3HEC XapaKTEpU3YIOT CIEAYIOUIME OCOOCHHOCTH: HET
BO3MO>KHOCTH ITPOBOJUTH IIUPOKUE PEKIIAMHBIE aKLIMW; BO3PACTAHUE PUCKA, CBA3AHHOTO C
HEONTUMAJIbHBIM PaclpesieieHUEM PEKJIAMHBIX CPEICTB (IeHCTBUS (PUPMBI 11O MIPUHIMITY
«MUHUMAJIBHOM J0CTaTO4YHOCTW»). M3-3a CcyliecTBOBaHHA HEKOTOPOro Mopora 3aTpaTr Ha
pexsiamy (ropora 0e3yObITOYHOCTH PEKJIAMHBIX 3aTpar), CBA3aHHOIO C ONPaHUYEHHOCTBIO
CIpoca M C LIEHaMU Ha PEKJIAMOHOCHUTENH, Ui MajbIX (UPM BOIPOC O PEKIAMHOM
OI0JKeTe W ONTHMHU3ALMKM PEKJIaMbl CTAHOBUTCS YPE3BbIYAHO Ba)KHBIM, T.K. OT HETO
HaNpsSMYIO 3aBUCHUT yCIIEX ACSITENbHOCTH (DUPMBI.

[{enb ipoBeAeHHON pabOTHI — ONITUMH3AIMS MEAUAIIaHa PEKIaMHOMN eI TeIbHOCTH
npennpustud. s 10CTHKEHUs 3TON LEU CTaBATCS 3a4a4u:

1. PacnpeneneHue neneBoll ayJuTOpPUH IO YHUCIY PEKJIAMHBIX KOHTAKTOB, T.€.
BBIYMCIIEHHE OXBATHO-YAaCTOTHBIX XapaKTEPUCTHK.

2. lloctpoeHue Mopaenu pblHKAa U TOBEACHHUS MOTpeOUTENneil B pe3ysbTare
BO3JECHCTBHS PEKIIAMBI.

IlepBas 3amada pemaeTcsi Ha OCHOBE METONOB TEOPUM BEPOSATHOCTEH U
MaTeMaTUYECKOW CTAaTHUCTUKH. [[1s 3TOro HajaO BBIYMCIUTH CIEKTP OXBaTa LIEJIEBOU
ayIUTOPUM B 3aBUCUMOCTHM OT YacCTOThl KOHTaKTOB (T.€. OXBAaTHO-YaCTOTHBIE
XapaKTEPUCTUKU PEKIaMHBIX oOpamienuit). [Ipu srom uncio CMU u konmuectBo
BBIXOJIOB B HUX SIBJISIIOTCSI IPOM3BOJIBHBIMHU, a camu CMU MoryT ObITh pa3HbIX THIIOB
(manpumep, TV, paguo, npecca).
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OmnpeneneHre CIEKTpa OXBaTa IMO3BOJSIET BBIUKCIUTh U JIPYTHE XapaKTEPUCTHKU
pEKJIAMBI:

- 0XBAT C YACIOM KOHTAKTOB OOJIbIIE 33JaHHOIO,

- 3aHATYIO JOJIO PhIHKA (MPU HAJTUYMK HECKOJIBKUX PUPM, JETa0IINX PEKIIaMy),

- pacmpeziesieHne peKJIaMHOT0 OI0/KEeTa M0 MECSIIaM,

- TPOrHO3HAasl MPUOBLIb, KOTOpasi pPaCCUMTHIBANIACH KAaK JOXOJA OT MPOJaX MUHYC
3aTpaThl HA pEKIIaMy.

Jlns peuieHuss BTOpPOM 3ajaydl MOXKET OBITh paccMOTpeHa OWHapHash MOJelb
CTPYKTYPBI pPBhIHKA, B paMKaxX KOTOPOW YYHUTHIBAETCS MEHUCTBHE CTHUMYJIUPYIOIMICH H
UMUKeBOM  (OpAHIOBOM) pekiamMbl Ha TMOBEJIEHHE MOTpedurtens. IDTa MOJENb
COBMECTHO C BBIYMCIMUTEIBHOM 0a30i TO3BOJISIET OLEHHUBATh 3KOHOMHYECKYIO
3¢ exTuBHOCT,  pekiambl.  bBUHApHOCT,  pblHKA  OoTOOpaxkaeT  crneludukKy
NOTPEOUTENHCKOTO TOBeAeHUA. Takas MOJENb yUYWUTHIBACT BIMSHUE CTUMYIHPYIOIICH
pEKJIaMbl Ha OXBAT OMPEEICHHON JJOJIM CBOOOTHOTO PhIHKA.

Jlns oneHmBaHuA 3(PPEKTUBHOCTH PEKJIAMHOM KaMIaHWU (DPUPMBI OMOCPEICTBOBAHHO
yepe3 JIPyrue mapaMmeTpbl MOTYT ObITh UCTIOIb30BaHbl M3BECTHBIC IPOTPAMMHbBIE MPOTYKTHI:
Gallileo, Palomars, TV Planet, Super Nova, IMS u naxxe MS Excel.

3/1ech paccMaTpUBAIOTCS YKOHOMHUKO-MAaTEMaTUYECKUE METObl: CErMEHTAIUsl PhIHKA,
marpuria Aacopda, GAP-anammus, Portfolio-anamms, SWOT-anaim3, monens PozenOepra,
KOMIUIeKC MapkeTuHra (marketing mix), OOKETHMpOBAaHHE, a TaKXKE TPAJIUIIMOHHBIC
METO/IbI MAaTEeMaTHYECKON CTATUCTUKU, SKOHOMETPUKU U JIMHEWHOTO MPOrPaMMUPOBAHUS.
OpHako BOMPOC CTOUT TaK: HAYYUTHCS CAMOCTOSATENIBHO TUIAHUPOBATH ONTHUMAJIbHBIC
peKJIaMHBIE KaMMaHWM. JTa I1edb JOCTUTAaeTCs C TOMOINBID MPOrPaMMHOTO
obecnieuenus Excom Media Planer.

Pemiena 3amadya O COCTaBiIE€HHMHM IUIaHA PEKIAMHOM KaMIIaHWM HOBOW YCIIYTH
KpynHoOU ¢upmbl. BxonHble naHHbIe: OlOKeT Ha pekiamy cocrtaBiser 12 000 y.e.;
YUCJIO MYOJIMKAMM PEKJIAaMHBIX OOBSBICHUI MOXKHO JoBecTH 10 800 3K3eMILISPOB;
PEIICHO MOMECTUTh PEKJIaMy B IIECTU MECTHBIX M3JaHUSAX, KAXKI0€ U3/IaHUe UMEET CBOE
KOJIMYECTBO YHUTATEJCH W CTOMMOCTH OOBsBICHHS. HeoOX0aMMO MpPUHATH pElIeHue O
KOJIMYECTBE UMTATEJICH MPHU CIEAYIONIMX OTPAHWYCHUSX: B KOXKIOM H3JAHUU JIOJDKHO
MOSIBUTHCS. HE MEHEE MIECTH OOBSABICHUH; HENb3S TPAaTUTh OOJbIIE OJHON TpETH
CpeInCTB M3AaHus; o0Ias CTOMMOCTh Pa3MEIICHUsI PEKJIaMbl B TPEThEM M UETBEPTOM
u3naHusx — He 6omee 7 500 y.e.

bein ucnonb3oBaH METOJ JTMHEHHOTO MPOrpaMMHUPOBAHUS, peain30BaHHBIA B MS
Excel B Bume unctpymenra Ilouck Pemrenuii. Iloctpoena Ttabnuma c¢ rpadamu:
Ha3BaHUE W3JaHUSI, CTOMMOCTh OOBSBIEHUS, KOJIMYECTBO YMUTATENEH OOBSIBICHUH,
KOJIMYECTBO OOBSBIICHUI, MHTEHCUBHUE 3aTpatThl. [loydeHbl ciemyromye pe3yibTaThl:
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pekiiama foJikHa oxBaTUTh 801 ThIC. YENOBEK, KOJIMYECTBO OOBSIBICHUN MO U3JAHUSIM
COOTBETCTBEHHO PaBHO 6, 6, 6, 97, 34, 6.

Jlns OGoree KOHKPETHOTO PpELICHHWS BBIINIE TEPEYUCICHHBIX JBYX 3ajad
MeJUAaIUIaHUPOBAaHUS ~ UCIOJIb30oBaiach  mporpamma  Excom  Media  Planer
(o3nakomutenbHas Bepcusi). lIporpamma paspemaer paszpabaTbiBaTh ONTHUMAJIbHBIC
MeJUaIulaHbl, aBTOMATHYECKM MAaKCUMHU3MPOBAB OXBaT IIEJICBOM ayJUTOPUU TIO
3agaHHOW 3¢ ¢dekTuBHOM dYacTtoTe. PaccMoTpeHHBIE MeauamapaMeTpbl  MOXHO
OMpENEINTh C TIOMOIIBIO COOTBETCTBYIOIIMX YHCICHHBIX METOJIOB, KOTOpbIE
peanusoBanbl B Excom Media Planer. [Iporpamma pasperiaet mpoBecTy BEIYHUCICHHE 3a
JIOBOJILHO KOPOTKOE BpEMSI.

Pemena mpakthueckas 3amava:  pa3paboTaTh  MeAMAIUiaH Uil HEOOJBIIONHN
TypucCTUYeCKOW (hUpPMBI, KOTOpas paboTaeT Ha PbIHKE /IBa TOfa, TEM HE MEHEE, HE UMEET
3HAYUTENbHBIX PE3YJIbTATOB OTHOCUTEIHHO 3aBOEBAaHUS 3aMETHOM J0JM pbIHKA. Llens
GupMBl — CTUMYJIMPOBAHUE U TO3UIMOHUPOBAHHE HA PBIHKE TYPUCTHUYECKHX YCIYT.
XapaKTepuUCTUKH OOBEKTa MCCIIEIOBAHUSA: TEPPUTOPUS — TOPOJT XapbKOB U XapbKOBCKas
obyacTp; 1ieneBas TIpylna — HaceleHHWEe CO CpPEeIHUM YPOBHEM JIOXOJIOB; 3ajaya
MEMAIUIAHUPOBAHUSL — PACCUUTaTh PEKJIAMHBIA OIOKET M ONTUMH3UPOBATH BBIXOJbI
peKIIaMHBIX cooOrieHui ¢ nmomoripio Excom Media Planer.

Pa3paboTana u peanu3oBaHa METOJUKA PEHICHUS IMOCTABJICHHOW 3a/Jayv: aHaju3
pPBIHKAa TYPUCTUYECKUX YCIYT TOpoJa XapbKoBa U TEHJIECHUUN TYPUCTUYECKUX YCIIYT 10
VYkpauHe, (QopMHpOBaHME IUIaHA NPOBEICHUS PEKIAMHOM KamMIaHUU QUPMBI U3
noctynubix CMU u skcnoptupoBanue ero B mnporpammy Excom Media Planer
(ycTaHOBIEHBI TMapaMeTpbl pBIHKA: CIOPOC, TMPOLEHT MOTpeOUuTened, KOTophle
OTPENENMINCh C BBHIOOPOM (UPMBI, 101 pbIHKA (GUPM KOHKYPEHTOB, 3aJIaHHbBIC
KO3(DPUIIMEHThI  JKECTKOCTH  pbIHKA (UPM U MPOLEHT MNO3WLHUOHUPOBAHUS
MoTpeOuTeNe, TOTOBBIX IO/ BIMSHUEM pPEKJIaMbl CcJlieJaTh MPOOHYI0 TMOKYIKY),
MOHHTOPHHT BBIXOJIOB PEKJIaMbl KOHKYPEHTOB H paccMaTpuBaeMoOl  (UpPMBEI,
BBIYHMCIICHHE OFOJPKETa CTUMYJIUPYIOIICH peKIaMbl U IPOTHO3HOM rOI0BOM MTPUOBLIH.

NHcTpyMeHT onTUMH3alUU ¢ oMollbio nmporpammbl Excom Media Planer mokasan,
yro 1isi goctwkeHus 10%-ii momu peiHKa Qupme HYX)HO 3aHITh 27,5% noium
pexkiaMHOoro pbiHKa. [Ipm »TOM pexknamubiil Ormomxer ¢upmbl coctaBuil 28% oOT
pPEKJIaMHOTO OIO/KETa BCEX KOHKYPEHTOB, a BECh PEKJIAMHBIM pPBIHOK — 36% oOT
MoKa3aTesisi MaKCUMalbHOro crnpoca. MToroBelid rooBoil OHOIKET CTUMYIHUPYIOUIEH
pekiiaMbl coctaBmil 82 683 y.e., mporHo3Has rojoas npuosts — 79 601 y.e.

BeiBoa. OneHuBanue pekiaMHON JeATEIbHOCTH MPEINPUSATHS C TIOMOIIBIO METOOB
JMHEMHOTr0 MPOTrpaMMHPOBAHUS JAacT OOIIYyI0 TEHICHIMIO B MPUHSATUU PEIICHUS B
MeauarsiaHupoBanuu.  OmnpefeneHre  peKiaMHOro  OroJKeTa W ONTUMAJIbHOE
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pasmenienne pekiaambl B CMU ¢ momombio mporpammel Excom Media Planer
obecieynT moJiyueHue HauOospiiero d¢@dexra TpH  HAUMEHBIIMX 3aTpaTax.
[Ipennaraemasi MeToIMKa MEAHAINIAHUPOBAHUS TTO3BOJIUT HEOONBIION QrpMe IPUHATD
addeKTUBHOE  pelmieHWe ©  YCHCIIHO KOHKYpUPOBaTh HAa  PETHOHAIHLHOM
NOTPEOUTETHCKOM PHIHKE C 00Jiee KPYIMHBIMH OpraHU3allUsIMU.
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