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€.I JIEBUIIBKA, 3p00yBau, XTEK KwuiBcbkoro HaIioHaJIBHOTO
TOPTOBEIFHO-EKOHOMIYHOTO YHIBEPCUTETY, XapKiB

HAIIPAMHA ®OPMYBAHHS IMIJIKY IHIAIIPHEMCTB 3A PAXYHOK
IMOCUJIEHHS COLIAJIBHOI BIATIOBIZAJIBHOCTI BIBHECY

VY crarTi TmpoaHai30BaHI CYTHICTh, 3HA4Y€HHS W yMOBU (OpPMYyBaHHS ITO3UTHBHOTO IMITKY
KOHKYPEHTO3JaTHOTO BITYM3HSHOTO MIANPHEMCTBA I1HAYCTpii TOCTUHHOCTI B Tpomeci Horo
PUHKOBOI MisNIBHOCTI. BCTaHOBIEHO B3a€MO3B'SI30K IMIJKY IMANMPUEMCTBA 3 PIBHEM JOTPUMAHHS
HUM MPUHLIUIIB COLIaIbHOI BiIMOBIATBHOCTI.

The analysis of nature, significance and conditions to form a positive image of a competitive domestic
hospitality industry enterprise in the process of its market activity is given. Interconnection between the
image of an enterprise and the level of keeping by it social responsibility is ascertained.

Kiro4uoBi cjioBa: MiBUIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI, IMIDK Ha PHUHKY,
coliajJbHa BIJMOBIAAIBHICTh, KOMIUIEKCHUM TMIAX1J, MiABUIIEHHS €()EKTUBHOCTI
yIpaBIIiHHS, MIHIMI3aIlisl PU3UKIB.

Beryn. BaxiamBuM  3aBHaHHSIM  KOXKHOTO — MIANPHEMCTBA €  ITIIBHUIICHHS
KOHKYPEHTOCTIPOMOKHOCTI 32 PaXyHOK (hOpMyBaHHS MO3UTHUBHOTO IMIJIKY Ha PUHKY,
0CcOOJIMBO 3a YMOB iHTerpailii Ykpainu B €Bponeicbkuii coto3 (€C) Ta 4JieHCTBa B
CsiToi#t opranizaiii Toprismi (COT).

[Ipomiec Tpanchopmallii €KOHOMIYHOT CHUCTEMHM, W10 BiIOYBa€ThCA 3apa3 B
VYkpaiHi, CynpoBOJUKYETHCS MPOSBOM HHU3KHM MPOOJIeM, SKi CTald HaCIiIKOM
CIIO’)KMBYOTO BITHOIICHHS JIOJWHU 110 TPUPOIU SK IO YOTOCh CTOPOHHBOTO. AUle
pa3oM 3 TUM TOCWJIMJIOCH YCBITOMJICHHS, IO TOPYIIEHHS PIBHOBArd €KOCHCTEMH
MJIAHETH B MPOIIEC] JIOACHKOI IISIIBHOCTI 3 OCBOEHHS MPUPOJIN, MOXKE MPUBECTH 0
MOTPO3M CaMOMy JKHTTIO Ha 3emuti. 3a0pyIHEHHs TMPUPOJHOTO CEpeAOBHINA
BUPAXAETHCSA B CMO31, IO 30LIBIIYETHCA, MEPTBUX 03€pax, BOAY SKMX HE MOXKHA
MUTH, CMEPTOHOCHIW pamiamii ¥ BUMHpaHHI OIlOJIOTIYHUX BHUMIIB. BupimeHHs
OLIBIIOCTI 3 IMX MPOOJEM 3YMOBUTH CYTT€BI MO3UTHBHI 3MIHU Ta 3pYLICHHS.

IMocTanoBka 3aBaanHsi. KoHuenmist coriagbHOI BiMOBIIATBHOCTI Oi3HECY HE €
HOBOIO [IJI1 CYCHIILCTBA Ta JUIOBUX KUI, apKe 3alo4yaTKOBYBAJIach B 1AesX
MPEACTABHUKIB PI3HUX YIpaBIiHChKHX MK, Takux sk A.lllenmon, M.Dpinman,
A.Ilury, E.UemOGepmin, k. PoGincon, P. Xann, C. Xutu, M. Tyran-bapanoBcbkuti,
Ta MPOMIUIA MIIAX BiJl OOMEXKEHHS YUCTO PUHKOBUMHU KPHUTEPISIMH 0 PO3YMIHHS
MiAIPUEMCTBA SIK COILIaTbHOrO HEeHTpy.[1, ¢. 299-308]

Cepen cydacHUX JOCIITHUKIB MUTaHb COIIATLHOT BIAMOBIAAIBHOCTI €KOHOMIYHHMX
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Cy0’€eKTIB B TIpOIIECi iX PUHKOBOI AISUTBHOCTI MOKHA Ha3BaTH TaKUX YKPATHCHKUX Ta
pociiicekkux HaykoBIiB, sk  JLLAGankin, C.I'masseB, H.Kertoma, O.Jlazopenko,
M.JIyako, T.ManeBa, C.MatBeeB, B.CmukoB, B.Ilaniorro, B.PamaeB, B.Ps3anos,
0. XaycroBa Ta iHHN. AJi€ €IUHOTO MIAXOAY JO IUIAXIB BHPIIICHHS IHUTaHb
3a0e3neueHHs] KOHKYPEHTO3AATHOCTI MIANMPUEMCTB HE BHUPOOJEHO, 37e0LIBIIOTO
JOCTIPKEHHSI HOCATh (PparMEHTapHUN XapakTep Ta HE 3ayiNaloTh METOAMYHI U
NpaKTU4YHI acnekTH (OPMYBAaHHS TMO3UTUBHOTO IMUKY KOHKYPEHTO3JaTHOTO
1TPUEMCTBA, 1110 JIi€ Ha MIPUHITMIIAX COLIAIbHOI BIMTOBIIAILHOCTI.

Metogonorisi. MeToro CcTaTTi € JIOCHIUKEHHS B3a€MO3B A3KY  IMIJIKY
HIPUEMCTBA Ta PIBHA JOTPUMAHHS HUM IIPUHIIUITB COIIaIbHOI BIAMOBIAAIBHOCTI.

Pe3yabTaTu gociaimkenns. Cutyairis, mo ckiajnacs B YKpaiHi OCTaHHIM 9acoM,
BUMAara€ aKTHBHOTO MOIIYKY 3ac001B IMO0JIaHHS KPHU30BUX SBHUIIl Ta IHTCHCU(IKAIIIT
BUPOOHMIITBA HAI[IOHAJIBHOTO MPOJIYKTY, 13 3a0€3MEeUEeHHSIM HEO0X1IHOI HOT0 SIKOCTI.

Pizke mamiHHg 0OCsTIB peanizailii Ta BUPOOHMIITBA TOBApIB Ta MOCIYT, IO
ctanocsa B »k0BTHI 2008 poky — ciuni 2009 poky 1 Oyno 3adikcoBaHe y JIOTOMY —
kBiTHI 2009 poKy, 3MYyCHJIO BIACHHUKIB Ta MEHEKEPIB MIAMPUEMCTB 3aCTOCOBYBATH
aKTUBHI 3aXO0J{ ISl ONTHUMI3allli BUTpAT, 30UIbIICHHS JOXO/IB, B HACIIJOK YOro -
CKOPOYEHHSI COIIaIbHUX Ta €KOJIOTIYHUX MPOrpam.

Peaii chorofeHHs Taki, 10 €KOHOMIKa YKpaiHu mocigae auiie 84 Miciie B CBITI
3a TmapameTpaMH KOHKYPEHTOCHPOMOXXHOCTI (st mopiBHsHHs: Ecrtonis — 20,
Crnosenia — 32; Yexis - 38), BrpaTuBIIM 4oTUpHU TNo3ulli nopiBHaHO 3 2007p. Lle
BUKJIMKAHO HU3bKUM (PAKTUYHUM PIBHEM JOCKOHAJIOCTI 1 KOHKYPEHTOCIPOMOYKHOCTI
OLIBIIOCTI BITYU3HSHUX MIANPUEMCTB 1 OpraHi3amii, o € HaCliJIKOM TaKUX MPUYKH,
AK: 3acTapiia ymnpabiiHCbKa (Qinocodiss 3HaYHOT YACTUHU KEPIBHUKIB MIAMPUEMCTB,
HEJJOCKOHAJIMA MEHEI)KMEHT Ta HU3bKa KyJbTypa BEACHHS CIpaB y OUIBIIOCTI
013HECOBUX CTPYKTYp; HECHPHUSTINBI 3arajibHOJEPKaBHI YMOBH JUIsl PO3BUTKY
LMBUJII30BaHOrO O13HECY; HE3aJ0BUIBHUIA PIBEHb YIPABIIHHSA B OpraHax Aep>KaBHOI
BIIAJH, 1110 TIOPOJKYE MPUUHATTS Henmpo(deciiHUX PillleHbh CTOCOBHO MUTAaHb SKOCTI,
JIOCKOHAJIOCTI 1 KOHKYPEHTOCTIPOMOXKHOCTI. [2]

JIns KOHKYpEHTOCIPOMOXHOCTI B)KE€ HEJIOCTaTHHO BIJANMOBIATH CTaHIApTaM,
HEOOXITHO 1100 KOHKYpEHTHa OO0poTh0a TNEepeBUIyBajla HOPMH CTAaHIAPTIB 1
peaJlbHUM BHXOJOM 13 CHTYyallil, 110 CcKiajacsi, € 3a0e3NeyeHHs OJHOYACHOTO
IIBUJKOTO 1 CYTTEBOrO MIiJBUIIEHHS PIBHS JOCKOHAJIOCTI MEPEBAXKHOI OLIBIIOCTI
MIIIPUEMCTB, OpraHi3alliii i BIaJHUX YCTAaHOB. Takuil pO3BUTOK PUHKOBHUX BIJHOCHH
BUMarae HOBHMX METOJIB YIPAaBIiHHA BITYUZHAHUMH MIJIPUEMCTBAMU 3 METOIO
3a0e3neyeHHs IXHbO1 KOHKYPEHTOCIIPOMOXHOCTI, OCHOBHUM HAIPSIMKOM CEpeJl SIKUX
€ TIOCWJIEHHSA COLIaJbHOI CHOPSIMOBAHOCTI MIANPHEMCTBA Ta OpIEHTAllsd Ha
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MEPEBUILEHHS HOPM MIKHAPOJIHUX CTaHAAPTIB B LN ramysi.

B moctinaycTpianbHuii mepios; cpepa TOCTUHHOCTI CTa€ BCE OUIBII 3HAYYIIOK B
EKOHOMIIll YKpaiHH, TOMY 1[0 BOHA HaJla€ YHMCENbHI po00Ul MICIIS 1 3MIACHIOE BarOMHIA
BHECOK y cmpaBi €Bpointerpaiii Ykpainu. OcoOJHMBOCTSMHU TaKUX MIJIPUEMCTB €
Oe3rnocepeiHi KOMYHIKaTUBHI 3B’SI3KH 31 CIIOKMBaYaMy TOBapiB Ta MOCITYT, MAKCUMaJIbHE
HaOMDKEHHS J10 1X TOTpeO, 110 POOUTH 111 MAMPUEMCTBA BOJIHOYAC OCOOIMBO YyTIMBUMU
1 0COOJTMBO BILTMBOBHUMH MO0 COITIAJIHHOT BiITIOBIAAIBHOCTI O13HECY.

Ha HeoOXiHICTh CTBOpEHHS B3aeMOjli Oi3HECY Ta CYCILIbCTBA 1 TOLIMPEHHS 171ei
COIAJIbHOT  BIAMOBLAAIBGHOCTI Oi3HeCy B YKpaiHI BKazye HH3Ka MPUYMH: 3arajbHe
CKOPOUYEHHSI TPUBAIOCTI >KUTTS HACEJIEHHS Ta MOTO CTapiHHS, BEJIMKUN OOCST BII 131y
KBaTI(IKOBAHUX KafpiB 3a MEXI KpaiHu; HaaMipHa Au(epeHIialis J0XOAiB, MalHOBE
po3IIapyBaHHs Ta 3yOO)KIHHS 3HAUHOI YaCTKU HACEJICHHSI;, MOBUILHE BUPIILICHHS MTPOOJIEMU
OIJHOCTI HACEJICHHS; BUCOKMI pIBEHb «TIHBO3ALlD» EKOHOMIKM Ta PUHKY IIpall;
HEpPO3BMHEHAa HOPMATHBHO-3aKOHOZABYa 0a3a II0A0 OJaroiifHOCTI, MELEHATCTBa Ta
CIOHCOPTCTBA; HEAOCTATHS Y4acTh O13HECY Y BUPIILIEHH] COLIAIIHO 3HAYYILMX MMUTAHB. |3 |

ComiaibHa BIAMOBIAANBHICTh Oi3HECY mnependavae KOMIUICKCHUH IMAXIT 10
MIJBUILIEHHS €(EKTUBHOCTI YIPABIIHHS MIAIPUEMCTBOM 1 MIHIMIZAIIO PU3HKIB, IO
MOB’SI3aH1 13 B3aEMOJIEI0 3 30BHIIIHIM CEPEJOBUINEM, 1 JO3BOJISIE OTPUMATH
MIIIPUEMCTBY TaKl KOHKYPEHTHI IMEpEeBard, sIK 3MILHEHHS OpeHay; MOJIIMIIEHHS
MO3UIIIIOBAaHHA TOBapy, IMOCIAYr W C€aMoOro MiANPUEMCTBA; YKPIIJICHHS IMIDKY
MIAIPUEMCTBA; 30UTBIIEHHS NPUOYTKOBOCTI 3aBASKH IMIIBUILIEHHIO €()EKTHUBHOCTI
YIOPAaBIIHHS  MIJIPUEMCTBOM;  30LIBIIEHHS  OOCSTIB  MPOJAxy;,; 3MEHIICHHS
pernyTalifHuX PU3UKIB; MIJBUILECHHS 1HBECTUIIMHOI MPUBAOIMBOCTI; 3a0€3MEUCHHS
JIOSUTBHOCTI TIEPCOHAITY, CIIOKUBAYiB, MICIIEBOI 1 IIEHTPAIbHOI BIIAIH.

BukoHyouM €KOHOMIYHY, 1HHOBAIliHy, COLIaJIbHy, CTa0UI3aliiHy Ta
KyJIbTYpHO-ETHUHY (DYHKIII1, yKpaiHChKHI O13HEC 3/1HCHIOE TTIO3UTUBHUN COLIATbHUN
BIUTMB 32 TaKMMH HampsMaMH, sIK: 3a0€3MEUYCeHHS TPOMAaJiTHaM TiTHUX yYMOB JKHUTTS
yepe3 HAJIeXKHY OIUIaTy Ta SKICHI YMOBH Ipalli; CIijlaTa MoIaTKiB Ta 1HIIMX IJIATEXIB,
10 CTIPSIMOBYIOTHCS JIEPKABOIO HA peaizallilo COlllalibHUX IIJIeH Ta OIJiaTy mpaili B
Oro/pkeTHIN cdepi; 3a0e3neueHHs rpoMaisHaM MpaBa BUOOPY HANpsSMIB peaizarlii
CBOTO TBOPYOTO TPYAOBOrO MOTEHUIany - mpodecii Ta BUAY AISUIBHOCTI, MICUSA
poOOTH BIIMOBITHO 10 HAOYTUX 3HAHH Ta HABUYOK, PIBHS OIUIATH, aJIEKBATHOTO
TPYJIOBOMY BHECKY; TMOJOJIaHHS COI[IaJIbHOTO Ta EKOHOMIYHOTO PpO3PUBY MIX
YMOBaMHU JKUTTS MICBKOTO 1 CUIBCBKOTO HACEJEHHS, a TaKOX TPOMAJIsH, SKi
MPOKMBAIOTh B PI3HUX pErioHax KpaiHu; Oe3nocepeiHe BIPOBAIKEHHS 3aXO/lIB
COIIAIHOTO CHpPSIMYyBaHHS 100 BJIACHUX TMPAIlIBHUKIB Ta OLIBII TIMPOKHUX
MPOIIAPKIB TPOMAJISH, K MEIIKAIOTh B PEriOHI PO3TAllyBaHHS MHIANPUEMCTBA, IO
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pealti3yeThCs 4epe3 pi3HOMAaHITHI collialibH1 Tporpamu[4].

st cyyacHoro tuiy Oi3HeCcy TOJIOBHUM 3aco00M (hOpMyBaHHSI MO3UTHUBHOTO
IMIKY TIINPUEMCTBA € JIIOACBKHM KamiTad, OCKIIbKM BiH OpPIEHTOBAaHWHA Ha
MIJBUIIEHHS BapTOCTI poO0OYO0i CHiIM, 1 HOMY OO'€KTHUBHO MPUTAMAaHHUM BUCOKUM
piBEHb COIlaTbHOI OpieHTOBaHOCTi. HaTtoMmicTe crpoOu exkoHOMii Ha BUTpaTax Ha
CTBOPEHHS YMOB Ta OILIATY Ipalll y IepeBaXKHIM OUTHIIIOCT] BUMAAKIB IPU3BOISITH J0
BTpaTH MIANMPUEMCTBOM COIiaIbHO OPIEHTOBAHOI PEMyTaIllii.

[TopiBHSIBLHUM aHaMI3 PIBHS OIUIATH Mpalll B YKpaiHi Ta kpainax LleHTpanbHoi Ta
Cxignoi €Bponu 3 piBHEM MNPOAYKTUBHOCTI Mpalll TO3BOJISE IWTH BUCHOBKY, IIO
TUIbKHY Y BiHOIICHH] 0 bonrapii ta Pocii BijictaBanHs YKpaiHu 10 IPOTyKTUBHOCTI
mpaill MepeBUIlye BiJACTaBaHHS MO 3apoOiTHIA 1iari. Bix iHmmx kpain Ykpaina
HabaraTo OiIbIIE BIJCTa€ came 3a pPIBHEM OIUIaTH mparli. MakcuMalbHUN PO3pUB 3
Typeuunnoro Ha 64,2% Ta Xopsatieto Ha 54%. [5, c. 132] Ilpu Takux ymoBax
3aMHATICTh 3aKOHOMIPHO HE MOXKe OyTH rapaHTi€ro Bif O1THOCTI, amke 85% O11HMX
ciMell MalThb B CBOEMY CKJIaAl Xo4ya O OZHOrO MPaLIOI0YOro, ajie PU3MK O1AHOCTI
MPaKTUYHO HE 3aJIe)KUTh BiJI HASBHOCTI MpaIiorOuuX. PO3MOBCIOKEHHS O1JHOCTI,
HU3BKAWA PpIBEHb JKUTTSA B IIJIOMY CTBOPIOIOTh HEMOJOJIAHHI MEPEIIKOand AJis
BBEJICHHS TOBHOMACIIITA0OHOT CUCTEMH COLIIAJIbHOTO 3aXUCTY HACEJICHHS.

B cyuacHiii cuctemi colialibHO-€KOHOMIYHOI Oprasi3anii BUpOOHMIITBA Ta Mparl
B1IOyJIMCA ICTOTHI 3MIHM MICISI Ta POJIl IMEPCOHATYy Y BUPOOHHUYOMY MPOIIECI.
Halimanuii mpaliBHUK cTae€ Jefaidl aKTUBHIIIUM YYaCHUKOM TOCHOJAPCHKOi
nisttbHOCT1 TianpueMmcTBa. ChopMoBaHi B €KOHOMIYHO PO3BHHEHUX KpaiHaX BUCOKI
CTaHAAPTU PIBHS XUTTS JTOCATAIOTHCS, TOJIOBHUM YMHOM, Y€PE3 BUCOKI JTOXOIHM BiJl
3aMHATOCTI, 1 caMe IIe € BaXKJIMBUM MOTHBOM aKTHBI3aIlll MOBEIIHKHU IpalliBHUKA. A
BIJITAK CTUMYJIIOBAHHS MOro TPYJAOBOI AKTUBHOCTI BHACIIJOK BCTAHOBJICHHS OUIbII
TICHOTO 3B'SI3Ky MOTO JOXOAY 13 €(PEKTUBHICTIO POOOTH MIAMPUEMCTBA CTAE CYTTEBUM
BaykeJieM 3700yTTsS KOMIIAHIEI0 JOJAaTKOBUX KOHKYPEHTHUX TepeBar 3a pPaxyHOK
(dhopMyBaHHS TO3UTUBHOTO IMIJIKY COIIaJIbHO BIJIMOBIAAIBHOTO T1IIPHEMCTBA.

B npoueci ynpaBiiHHA =~ MEPCOHATIOM  MIANMPUEMCTBO HECE  COLIAIBbHY
BIIMOBIJABHICTh CTOCOBHO O€3IEKH Ipalli, CTaOUIbHOCTI 1 MIATPUMKH HaJICKHOI
3apo0ITHOI TUTaTH, MEAMYHOTO 1 COIAbHOTO CTPaxyBaHHS, PO3BUTKY JIIOJCHKUX
pecypciB dYepe3 MporpaMH MIATOTOBKM 1 MIiABUINCHHS KBamidikaiii, HaJaHHS
JOTIOMOTH TPAIliBHUKAM Y KPUTHYHHUX CUTYaIlisX.

CunpHUW IMIJDK MANPUEMCTBA 1 HOTO TOBapiB € MIATBEPKCHHSIM TOTO, IO
MIIIPUEMCTBO Ma€ YHIKalbHI JIJI0OBI 3A10HOCTI (creliaJibHi HaBUYKH Ta BMIHHS
MEPCOHANTy) Ta MIABUIIYE KOHKYPEHTOCTPOMOXKHICTh MIANPHEMCTBA HAa PHUHKY 32
pPaxyHOK 3aJly4€HHsI CIOXHMBAyiB 1 MapTHEPIB, & TaKOX MOJIETHIEHHS AOCTYMNy 0
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pecypciB (piHaHCOBUX, 1HPOPMAIIIAHUX, TIOICHKUX, MATEPIaTLHUX ).

CTBOpEHHSI CUJIBHOTO TMO3UTUBHOTO IMIJKY MIANPUEMCTBA MOKE NaTh TaKUH
EKOHOMIYHMI e(EeKT: CIOKMBa4l TOTOBI TUIATUTHA 3a TOBAp I[HOTO ITiAMPUEMCTBA
ORI BUCOKY IIiHY; BiH JOMOMAara€ pO3IMIUPUTH YACTKy PUHKY, TOOTO 30UIBIIWTH
o0cAr MpoAaxiB; B CHITY JOSUIBHOCTI CIIOXKHMBA4iB BiH MPUHOCHUTH CTAOIIBHO OLTBII
BUCOKMIM TPHUOYTOK, OCKUIBKM 3MEHIIYE PU3UKH, MApPKETUHIOBl BHUTPATH TOMIO;
3a0e3neyye OUIBII BUCOKY HOPMY TIOBEpHEHHS I1HBECTHIIM; B HBOIO BHCOKI
MO>KJIMBOCTI PO3BUTKY Ta 3aXHCHI Oap €pu; CTBOPIOE MO3UTUBHE BIIHOIICHHS /0
MIAITPUEMCTBA BCIX 3aIliKaBICHUX TPYH - JOMOMAara€e 3HaWTH HOBHX TPAIlIBHUKIB,
aKI[lOHEPiB, 3a0€3MeYNTH CYCIIUIbHY Ta Jep>KaBHY MiITPUMKY.

EdexTtuBHe ympaBiiHHSA pemyTali€lo mnependadyae TPHOXPIBHEBY poOOTY B
HaIpsSMKax IMJABUIIEHHS SKOCTI MPOAYKTY (MOCIYTrH), MOBEAIHKA MepCOHATY, PIBHS
00CIIyrOBYBaHHSI; BU3HAUYCHHS MICIi MiJIPUEMCTBA, BUIUICHHS COLIAIIBHO 3HAYMMOL
171e1; OLIIHKK MIiANPUEMCTBA B 3aco0ax MacoBoi 1H(OpMaIlii, BiTHOIICHHS O HbOTO
JAEpiB CYCMUIBHOI AYMKH il I€pAKABHUX CTPYKTYD.

Po6ota Han popMyBaHHAM pernyTallii He MOBUHHA OYTH Pa30BOIO, ITUM MUTAHHIM
HEOOXI1THO 3aliMaTHCS MPOTATOM YChOI'O Yacy ICHyBaHHs mianpueMcTsa. Lle cTtBoproe
TaK 3BaHMUU JIeTIO3UT M0Bipyu. Koau B miaAnMpueMcTBI Bce 100pe, BOHO 1HBECTYE BIJIbHI
KOIIITA B PEMyTaIlilo ¥ COoLiaJibHO BIAMOBIAAIBHI 3aX0AH, 1100 MaThU MOXJIHUBICTH Y
BUIAJIKY KPU3U CKOPUCTATUCS HAKOTTMYCHUMH pe3yJIbTaTaMHu.

[lepeBaru mo3UTUBHOI pemyTalli TiANPUEMCTBA BIIUyBalOTh Ha co01 moaHd. Ilo-
nepie, MiAIPUEMCTBO 3 MO3UTHUBHOIO PEMyTalll€l0 MOXKE MPOJaBaTy CBIM MPOAYKT
nopokue, HiX 1HIN. CHoXXKMBad TOTOBUM MeEperuiadyyBaTH 3a ToBap ab0 MOCIYTY,
SKITO BiH 3HAE, IO 3a IIUM CTOITh IIAHOBHUN BUPOOHHMK, SIKMM TapaHTYy€ SKICTh Ta
eKOJIOTiuHy Oe3reky mpoaykTy. [lo-apyre, Take miampueEMCTBO MOYXKE JICIIEBINe, HiK
1HIIT yYaCHUKHU PUHKY, «KYIyBaTW» Kajapu: OaraTo Jitojaei 0a)kaloTh MpAaIfOBaTU HA
B1JIOMMX 1 IIAHOBHUX MiAMPUEMCTBAX.

[cHYIOTB TpH PiBHI COIIATBHOT BIMOBIATBHOCTI: MEPIITUN CTOCYETHCS B3AEMUH 13
JIEP’)KaBOI0 1 TPOSIBISETHCA Y TMOBHOMY Ta CBOEYACHOMY BHUKOHAHHI IOJATKOBHUX
3000B's13aHb;, JPYTHMil — BUKOHAHHS COIllAJIbHUX 3000B s3aHb II€pe]l BIIACHUM
MePCOHAJIOM; TPETIN — B3a€EMO/Iis 13 CYCIUIbCTBOM.

KommuiekcHicTh naHOi mpoOsiemMu oOyMOBIIOE O€31iy MiAXOIB J0 BUPIIICHHS
IIbOT0 TIMTaHHs, aj€ B HUX € CIUJIbHA OCHOBA: COIliajbHAa BiAMOBIIAIBHICTE O13HECY
MeperiMaEeTbCsl TUM, SK TMIANPUEMCTBA KEPYIOTh KOMEPIIIWHOIO MiSUTBHICTIO IS
CTBOPCHHS 3arajlbHOTO IO3UTHBHOTO BIUIMBY Ha CYCHIJIBCTBO. TakKMM YHHOM,
colliaJibHa BIAMOBIIABHICT Ma€ Oe3mocepeqHiid BIUIUB HA Takl TOHATTS SIK
KOPIOPATHBHI 1HAUBIAYAJIbHICTb, IMIJIXK 1 peIyTallis.
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Metoau cTBOpeHHS W HIATpUMKM pemyTanii pizHoMmaHiTHI. Ha cborognimHin
JIEHb HE ICHY€E YITKUX OOMEXEHb ¥ €TaJOHIB. Y TOH e Yac COoIliaJbHO BIJIMOBIAATBHE
MiANIPUEMCTBO TOBUHHO TOCTIHHO BIPOBAXKYyBaTH 1HHOBALIWHI MPOEKTH, IO
J03BOJISITH MIHIMI3YBAaTH BIUIMB Ha OTOYyloue cepenoBuile. Hampukman, npoektu
300py Ta mepepoOKH BIAXOMAIB I OTPUMAaHHS OlomaimnBa, KOMIUIEKCHA TEepepoOKa
IPOJYKTIB POCIMHHHUIITBA JIJII KOPMY CLIBCHKOTOCHOJAPCHKUX TBAPUH 1 TaKe 1HIIE.
3a JaHUMU Cy4YaCHMX JOCTIIK€Hb YKpaiHChKi O13HEC-CTPYKTYpHU TOBHHHI
JTOTPUMYBATHUCh MIKHApPOJHMX HOPM (IIPaBOBMX, CYCIUIbHHMX, €KOJIOT1YHHX), IO
nependadae HEOOXITHICTh BIPOBAIKEHHS CTAHAPTIB, IO B TOMY YHCII1 PEryJIOI0Th
i1 nutanHa BBy Ha ekojorito — JICTY ISO 9001-2001 (Cuctemu ympaBiiiHHS
akictio), HACTY ISO 22000:2007 (Cuctemu ymnpaBiiHHS O€3MEKOI0 MPOIYKTIB
xapuyBanHs), JICTY ISO 14001:2006 (Cuctemu exonorigydoro ympasiinus), ICTY—
IT OHSAS 18001:2006 (Cuctemu ynpapiiiHHs 0€3MEKOI0 Ta TIr€HOIO Mparll).

OpHi€l0 3 HOBITHIX TEXHOJOTIA YHpaBIIHHS MIAIPUEMCTBAMU Ha TMPUHIUIAX
COIIaJIbHOI BIJMOBIJATBLHOCTI € KOHIEMIs 3eneHoro odicy. 3eneHuil odic — 11e
KOHLEMIIS YIPABJIIHHS OpraHi3alli€to, 10 JA03BOJSE 3MEHIINTH HETaTUBHUMN BIUIMB
HA OTOYYIOYE CEPEIOBUIIE 3a JOIMOMOTOI0 MaKCHMAIIbHOTO 30€pEeKEeHHS PECYpCiB Ta
eHeprii 1 3SMEHIIIEHHS KIJIbKOCT1 BIJIXO/IIB.

BucnoBok. Tox, MIABHUIEHHA COLIAJBHOI BIANOBIAAIBHOCTI MPU YIHpPaBIIHHI
MIIIPUEMCTBAMU  CEpU TOCTUHHOCTI CTa€ BAXKIMBUM (HAKTOPOM BITHOBIICHHS
COLIIAJIbHOI PIBHOBark B CYCHUIbCTBI Ta BarOMUM BHECKOM B YKPIIJIEHHS IMIJDKY
MIIIPUEMCTBA HA PUHKY.
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